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Resumen
          

        

          La Universidad Pública en México puede y debe establecerse como institución proveedora de servicios educativos en línea. Mas allá de ello se encuentra el reto de aplicar las nuevas tecnologías de la información y comunicación al enriquecimiento de la experiencia de enseñanza-aprendizaje presencial. Esto, incluye aprovechar la experiencia que los jóvenes actuales ya traen en relación a las tecnologías de la información. La mayor parte de los jóvenes urbanos que hoy día tienen acceso a la Universidad Pública poseen acceso también, y están familiarizados con el uso de la computadora, Internet y una diversidad de aplicaciones incluyendo los entornos virtuales para el entretenimiento. Nos proponemos formas para encausar esas habilidades desarrolladas en el entretenimiento, hacia los entornos virtuales de aprendizaje. Esto da pié para el desarrollo de nuevas habilidades y competencias que serán requeridas en el futuro desarrollo profesional de los egresados universitarios.

          

		 
        Abstract
          

        

          Public universities in Mexico can and should establish hemselves as on-line education service providers. Beyond that, we find the challenge of applying new information technologies to the classroom for the enrichment of the traditional teaching-learning environment. This includes taking advantage of the experience using IT that today’s young students carry with them when they arrive at the university for the first time. In Mexico today, most students that have access to university studies also have access to computers and internet. Many of the applications they are familiar with have to do with entertainment. We propose to use those abilities developed for entertainment and apply them within a teaching-learning environment. This will develop new professional skills required of the future graduates.
The internet (world wide web) enables new media and methods of communication. Users now have access to millions of new media, in contrast to the monopolies or restricted access of former times. These media involve the discovery of new tools and professions such as data miners; specialized users of browsers and searchers. While access to the net is still restricted, an ever greater number and variety of groups are taking advantage of the potential of new technology. University students are among these new groups; many of them have grown up with new technologies, including the internet, as part of their everyday environment. One of the most appealing features of the internet is that it allows people to communicate. There are indications that rather than isolating people and preventing them from partaking of common experiences, this new technology offers a way that people can sharethese experiences.
The Universidad Autónoma Metropolitana-Xochimilco, through its Department of Continuing Education and Distance Learning and Campus Computing Services, began three years ago to develop a Virtual Learning Environment (ENVIA in Spanish). Conceived to support the distance learning system, the ENVIA has also become a support to the modular on-campus system. It capitalizes on many of the technology skills that today’s students have built up using entertainment technology, while it helps them develop strengths that will be useful in their future professional lives.
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